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Principles

Access Connection Relationships



How a Hub and Spoke Model is 
supporting Urban and Rural access 
across Wiltshire

Challenges

Public transport access 

and rurality

Moving from “Early Help” to 

“Family Help” – think family

Maximising value and using 

community assets

Distances to travel Reducing the impact of 

inequality

Social isolation



Access, how a hub and spoke 
model is supporting urban and 
rural access across Wiltshire

Three Family Hub centres 
and 20 spoke sites based 
at local venues including 
libraries and leisure 
centres supporting drop in 
navigator access at key 
times through the week

Community and Family 
Navigator model 
working alongside 

families in hubs, spokes, 

schools, community 

venues and at home 

flexibly to maximise 

reach and access

Solutions

Utilising existing 
community assets and 

known bases within 

communities that support 

and encourage 

connection

Supporting 
underserved 
communities within 

trusted places e.g. 

GRTB community 

and military families



Connection – tailoring 
approaches to meet urban 
and rural needs in Wiltshire

Synergy in commissioning 
Family Hubs and Public 
Health Nurse Led services

Strong system partnerships – 

tailored to building capacity 

within localities

Shared cultural commitments 

Supporting tailored 

approaches to meet urban 

and rural needs 

Warm introductions, holistic and 

trauma informed relational 

approaches

Shared outcomes and 

learning

Solutions



Relationships – underpinning 
approaches supporting Family Hubs 
across urban and rural areas 

Wiltshire’s system-
based approach 
to using Five to Thrive 
trauma informed 
relational approaches 
to all our interactions

Solutions

Jointly delivered Baby 

Steps Antenatal 

Programme

Parenting support 

groups, classes and 

family support

Specific offer for 

CYP with SEND 

aged up to 25



Similarities and Differences 
in urban and rural 
approaches

Principles and approaches will often be similar 
or the same – building positive relationships, 
think family, Parenting programmes, Health 
based delivery offers

How and where these are delivered will often be 
different – peripatetic approaches, targeting specific 

underserved communities, building area specific 

partner networks 

Solutions





Family Hubs: An Interim 
Review by the Centre for 
Social Justice
CRISTINA ODONE



Driving Forward Family Hubs



Our Long History of Promoting Family Hubs

2007: The Centre for Social Justice publishes 
Breakthrough Britain in July 2007. It calls for 
new Services Hubs to support families.

2024:  Budget commits to  renewed funding for 
Family Hubs in 75 local authorities

2021: Government announces new funding 
for Family Hubs in 75 local authorities to 
reduce outcomes gap



Researching Family Hubs

In 2019, the Conservative Party committed to 
“champion family hubs to serve vulnerable 
families with intensive, integrated support 
they need to care for children – from the 
early years and throughout their lives. 

Subsequently, funding was annoyed for family 
hubs in 75 local authorities.

• Research done May to 
September 2024

• Visits to more than a dozen 
LAs, more than 25 Hubs

• Qualitative interviews and 
Thematic Analysis  

• Hubs elected for 
comparisons – between 
government-funded Hubs 
and those that have grown 
organically to meet 
community needs; between 
“mature” Hubs and those 
that have only developed 
recently.
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Number of Family Hubs per Local Authority
Source: CSJ Analysis of Department for Education data




