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Parental satisfaction
and impact survey 

97.8% would recommend
Family Hubs to a friend.

We have now completed our third digital

parental satisfaction and impact survey. 

105 participants completed all or part of the

survey.

On average over 70% report our services

being of excellent quality

Executive
Summary

Participation

83% of all 0-5s are members,
and 64%, have engaged in services

across Doncaster.
 

We continue to target our most vulnerable families and each quarter

we are are seeing an upward trend.  We know that 84% of 288

families state that attending Family Hub services has been a positive

experience for them; through audits and quality assurances visits we

know that the that the quality of services continues to improve

supporting increased engagement. However, we are still not

achieving our 65% target . across all target areas. We need more

ownership of this data from strategic partners. We are addressing

this in a number of forums and we hope this will be reflected in the

next performance report. 

Outcomes 

We are becoming outcome
focused and we have started

to measure impact.    

We know that children who attend Family Hubs do better than

those do don't (EYFSP). We are capturing impact from parents and

they tell us that we support them in their role as parents; by

improving their confidence, understanding of child development,

reducing  isolation  and supporting their well-being. 

We raise aspirations and  build confidence; we have  supported 65

parents to achieve an accreditation in English or maths and as a 

result   some parents/carers  have moved into employment.  



Participation 

0-4 5-10 11-18 19+

40909
meaningful contacts

4093 individuals
15413 attendances 

3.8 average attendance 

736 individuals
2050 attendances 

2.8 average attendance 

803 individuals
2975 attendances 

3.7 average attendance 

6978 individuals
20551 attendances 

2.9 average attendance 

0-5 Doncaster Population

83%

79%

64%
77% 

105responses 
Family Hub Parental satisfaction

and Impact survey. 

97.80%
would recommend Family

Hubs to a friend

84%
Satisfied with services for
expectant mums and dads 

94%
Satisfied with services for children

0-5  

78%
Satisfied with services for children

5-11

100%
Satisfied with services for children

11-18 (24 SEND)

Average weight 4.5 out of 5
(between Fairly Satisfied and Very Satisfied)

68%
Excellent quality

74%
Excellent quality 71%

Excellent quality
100% 

Excellent quality

Footfall breakdown over a 12
month rolling period

0-4 (38%) 5-10 (5%) 11-18 (7%)

19+ (50%)

0-4s19+

Membership, Accessing &
Engagement 3+



Participation of
target groups 

1 ) CYPP A 01 The percentage (%) of children registered with a Children's Centre
within two (2) months of birth – Target 65%

2) Children aged 0-1 11 months (1001 criteria days) living in the 0-30% Lower Super Output
Areas (LSOAs) of deprivation. 20% increase in accessing and engagement figures from the Q4
data in 2018/2019

Membership

64% 
Membership

82%  Membership

73%  Accessing

45%  Engaging

3) To identify and engage with a minimum of 20 new Stronger Families per term. To
include but not exclusive to those children who are eligible for 2yr funding and are
not taking up their place. A minimum of 60 new families engaged with by 31.3.20.

36%
Accessin

g

24%
Engaging 2019/20 has

seen a total
number of 135

families
identified to

date.

27

45

32 31

North Central East South

Q3
0

25

No change
members

-1%
accessing
-5%
engaging

All areas did not reach the target set this year.
This was due to the PEW supporting the
floods and Local Solutions Group during
COVID and different reporting structures
used. 

Q4 Membership breakdown

AFCL (0.76%) Business support (16.51%)

DCST (1.75%) EYDW (9.44%) FHC (0.38%)

FIS (0.84%) Midwife (54.72%) NHS (2.51%)

PEW (0.99%) RDASH (7.23%) Red book (0.84%)

VCS (3.96%) YC (0.08%)

 

4%
Increase from Q4 18/19 

Increase or decrease since
Q4 2019/20

Central 58%
East 70%

North 56%
South 71%



Health and
Development
 

38 different types of service
delivery across the age ranges

What difference did we
make?  

How well have we done ?  

How much have we done? 

22 different professionals
 involved  in service delivery

Development services include stay
and play, First Friends, Growing

Friends, Toddle on to Two, Jumping
tots, Phonics learning, Stepping up

to Three, Let's tell a story and
more... 

Health services include include ante-
natal, post-natal health

checks,  breaststart, baby
massage, weaning, , healthy snacks,

nutrition advice and more...... 

0-4Ante- natal  11-18 19+5-10

72% report their children have learnt new skills
as a result of attending Family Hubs

99% of parents felt that attending a Family Hub 
has been a positive experience for them 

and  their child.

83% of parents report improved
understand of child  development

74% report their children are now following
routines as a result of attending the sessions and
63% report their child is becoming school ready. 

There are a range of early years groups in place across Doncaster
focused on health and development of children aged 0-3 which
continue to develop based on children's  identified needs. There
is a robust quality assurance process in place for all early years
groups which is moderated by Early Years Inclusion Officer.  We
are continuously improving our service delivery  and can
evidence good and improving quality  early years provision. 

All early years groups support children to become
nursery/school ready.  Learning  Journeys are in place individual 
targeted children evidencing starting points and children making
good progress  against Development Matters in the Early Years
Foundation Stage (EYFS) within all the early years groups.  These
all contribute to the EYFSP scores for 2017 and children being
school ready.

In 2019, there was a higher percentage of
pupils reaching a Good Level of

Development who attended a Family
Hub at least once than those who did not

attend. Prior to this, there has been a
similar proportion of pupils reaching this
benchmark who attended a Family Hub

compared to those who did not. It is
important to note that the number not

attending a Family Hub is decreasing and
therefore each pupil will equate a larger
proportion each year. There has been a

continual increase in the number of
pupils reaching a GLD who attended a

Family Hub. 

More children reach a
good level of development

(77%) if they have
previously attended a

family hub compared to
64% of children who didn’t

attend. 

Baby  Friendly Initiative (BFI) StageTwo  has been achieved
and we are progressing to  Stage Three. 

31% of babies are being
breastfed at 6-8 weeks

which is a slight
increase  although still

below national average. 

Prevalence of children
being overweight in

reception has reduced
slightly to 23.0 from 23.8

which is slighter higher
than the regional and

national average. 

The large majority of services are  still focused on the 1001 days
as this is our priority.  Services for older children are slowly being
developed based on local need i.e  Family Fun days, LDD,
LGBTQ, National Citizenship Service.  All Family Hubs are closely
linked with the Collaboratives to identified and respond to local
needs. 

Health 

Development  

Health 

Family Hub Health Standards (Public Health) baseline has been
completed, with areas of development in staff training identified.
Healthy Living, Health Lives (Public Health)  training has been
completed with the aim of all Family Hubs achieving this
accreditation . 

Development 

Parent evaluation  tell us...... 

680 parent evaluations  have been completed in Q4 19/20. 

2.8 % children are born
with low birth weight

which is reducing year on
year. 

13% of parents report
improved health for their

children as a result of
attending Family Hub

sessions 

36% (33 adults)
reported improved
mental health as a
result of attending

Family Hubs 

18% (16 adults) reported
improved  health as a

result of attending Family
Hubs 

19-20 Parental Satisfaction and Impact Survey tells us....

28,539
Footfall in a 12 month rolling

period

2113
services run

1216 signposts

83% of parents report a
better understanding your
child 's development and
baby brain development

72% of parents report improved
your understanding of how to play
with your baby at home



15 different types of service
delivery across the age ranges

What difference did we
make?  

How well have we done?  

How much have we done? 

11  different professionals
involved  in service delivery

0-4Ante- natal  11-18 19+5-10

Employment Support
and Childcare 

36% have
been supported

children to access local
nursery and school

settings.

70%  reported improved confidence as a
result of attending Family Hubs.

 Family Hubs have signed up to the Parent
Champion Scheme. 14 volunteers have

been trained to setup a parent-led scheme 
encouraging other parents to take up free

early education and engage with the
services you offer.

86 volunteers working in  and
through Family Hubs across Doncaster. 

4 volunteers have progressed
into paid employment. 

In the Academic year of 2018/2019 1147
individuals completed and achieved success

on an adult learning course.   

 32% of learners progressed from a soft course
to an accredited course. 

Services include adult learning.
volunteering, jobs club, 1-1 support,

universal credit support, families
information service, support for 

childminders, settings, parents voice,
parents champions. 

65 individuals  gaining an entry level
qualification either in Functional Maths or

English

Family Hubs are an  important vehicle for delivering
employment support, particularly for those  parents who may
be quite a long way from the job market ,as we  represent a
friendly, non-threatening  environment.  

Employment Support  Employment Support 

Parents evaluations tell us..... 

Childcare

Childcare

78.8% 2
year old
take-up

94.4%
3&4 year
old take-

up

Childminder support groups are developing in all Hubs in
partnership with DMBC Early Years Safeguarding and Welfare
Office. This provides a forum for childminders to meet
together, to share good practice and provide an enabling
environment for the children to socialise with other children.

DMBC Early years Quality Assurance Officers work closely with
Early Years co-coordinators  to share intelligence from PVI and
childminders setting to ensure Early years coordinators are
aware of local issues and needs. 

Family Hubs support childcare providers ensuring high quality
early education  and childcare is provided within the locality. 

We offer a range of services to support parents/careers on
their pathway to work.  This is an area we need to develop
more, in terms of more service delivery by partner agencies.  

We have developed Adult trackers to evidence progress and
impact which will be captured in the Q4 report. 

Currently we are working with Department of Work and
Pensions and Stronger Communities to  develop improved
links and planning of additional services to meet the needs of
local families.  

14 volunteers delivery counselling to young people and their
parents/cares. 

20%  have improved Maths and
English as a result of attending

Family Hubs

19_20 Parental Satisfaction and Impact Survey tells us....

18% (16)  parents report
Increased confidence  to
access  training or return

to work. 

2313
Footfall in a 12 month rolling

period

428
Services run

324 signposts

283 volunteer hours  provided equating
to £2900.75 per month



15  different job roles 
involved in service delivery 

9 different types of service
delivery across the age ranges

What difference did we
make?  

How well have we done ?  

How much have we done? 

0-4Ante- natal  11-18 19+5-10

Supporting family
stability 

82% Improving your understanding of how
to play and interact with your child in the

group. 

74% reported improved
understanding of how to play at

home and were able to tell us
what they did different as a result

of attending groups.

74% reported making new
friends as a result of

attending Family Hubs,
therefore reducing social

isolation in the community.

We have recently introduced universal pop-up parenting  across
Doncaster  in partnership with DCST. These short courses are
aimed at supporting parents to deal gain confidence and
knowledge of common parenting issues in an informal manner. 

Family Hubs’  regular contact with
parents and links with local
partners make them well  placed to
support family stability. 

Services include pop-up parenting,
outreach, access and signposting to
service for relationship support,
home safety, fire safety,
counselling, tenancy support, debt
advice, budgeting and sleep clinics. 

We aim to build strong and  healthy
relationships working towards
making our families strong. 

39%  of 517 parents
have been given
advice on sleep
and/or bedtime

routines

DCST offer counselling sessions within all Family Hubs across
Doncaster.  102 people are currently accessing counselling  in
Q4 2019. There are currently 13 volunteer counsellors. 

The service continues to be very well used across the borough
by professionals making referrals, self-referrals and client take
up of the service. Continuing to counsel from all 12 Family
Hubs. Clients attend and engage exceptionally well. Our
Parents /Carers find the locality based service professional,
accessible, reliable and friendly resulting in some excellent
outcomes for some of our most vulnerable CYP.

Outreach is now being
offered by our Early Years
Workers.  3-4 sessions  are
offered within the home
with the aim of  improving
participation and
engagement in 2 year old
funding.  

Counselling

Parents tell us......

Outreach

66% report they are more
aware of services available

to them as a result of
attending Family Hubs 

4449
Footfall in a 12 month rolling period

477
Services run

Signposting  1555 signposts 

Stronger Families  We now have a cumulative total of 2887 claims (98%) of our overall target. 

Young Carers

148 young carers on the register. There is a now a clear pathway
for young carers to access support. The service offer includes 1:1
support, group work and activities including social groups,
information and advice on support available and advocacy for
young carers. Young carers will soon be able to have their own
young carers card to identify themselves when needed, as well as
enjoying the benefits the card also has such as discounts at the
cinema and many local shops.

The service has been rebranded and co-produced with the young
carers themselves which was launched with a social media
campaign. In addition to supporting young carers the team are
busy promoting the service to a wide range of professionals to
identify more young carers.

Family Hub reception staff continue to support us in
providing appropriate rooms and bookings etc. Recent
counsellor feedback includes and email to me about a
counsellor’s work at Denaby and Central Family Hubs:

FETCHING MAILS...

“I would just like to inform you, while I have
been on placement for the last eight months, I

have really appreciated the support from all the
staff at Denaby and Wheatley Hub.

I have been treated with so much respect and
have been made to feel welcome.

Leanne, Jayne front of house are so helpful and
supportive.

Chris from Wheatley is always very friendly
and helpful.

I feel very lucky and happy to be doing my
placement in this lovely working environment.”

DCST Trainee Counsellor.

Over 100 practitioners
trained in Reducing
Parental Conflict .
Evaluations show
improvements in

knowledge, skills and
confidence. 



7 different types of service
delivery across the age ranges

What difference did we
make?  

How well have we done?  

How much have we done? 

15+ different professional rol
es involved 

0-4Ante- natal  11-18 19+5-10

Supporting families 
with  complex needs

Early Help close closures
demonstrate some impact in
relation to improved family
resilience and reduced risk
through a % decrease in
vulnerability levels.   

58%

45%

57%

58%

North

South

Central

East

5-10

A total of 504 parents have completed the
antenatal courses and 114 pre and post
questionnaires (based on Douglas and Bateso,
2017) have been completed. These evidence a
reduction in anxiety for 52 (46%) parents, 40 (35%)
reported an increase in closeness to their baby and
16 (14%) reported an increase in their intention to
breastfeed. A large majority of parents (108, 95%)
reported they found the course helpful and
enjoyable and 102 (89%) would recommend the
course to others. There were 20 parents who
reported they smoked and 8 (40%) of these
reported an increase in their intention to quit
smoking before their baby was born.

54% of 35  parents who completed
parenting scored better on the SDQ
questionnaire evidencing improved
emotional, conduct,
hyperactivity/inattention , peer
relationships and prosocial behaviour. 

DASS

Parenting

49% of 35 parents who completed
parenting scored  better on the DASS
questionnaire evidencing improved
outcomes in relation to depression,
anxiety and stress.

Parenting

135 Family Review Stars completed by
Parent Engagement workers.  

143  new Stronger Families identified in 2018/2019. 

Supporting families  with complex needs
involves a wide range of local agencies who will
ideally  share the same  approach. Family Hubs

offer valuable benefits, by bringing  together
professionals and helping to embed sharing

approach. 

Services include  1-1 support, stronger families,
Lead Practitioner, Family Time, Family Support,
Family Group Conference, LAC,  CP, CIN, EHA,

evidence based parenting programmes and 
foodbanks. 

All Family Hubs have  Family Group
Conferences and Family Time delivered within
core times and also evenings and weekends to
meet families needs. 

All Family Hubs have  parenting  delivered with some
expansion into evenings and weekends. 

We know that the quality of practice within Early Help services is
improving  as the number of  early help partnership audits being
judged good or better is increasing.

Early Help 

Early Help 

Parent Engagment Workers 

Supporting families with complex needs is a partnership
approach and Family Hubs support in a number of ways, either
directly or indirectly.  

We have excellent working partnerships with a range of
agencies to ensure we support our most vulnerable families.  

66% of parents that
started programmes
successfully completed,
with 69% of parent
showing an improvement
in their capacity and
confidence. 

Improvement in family
resilience and reduced
risk evidenced through
a % decrease in
vulnerability levels
between allocation
and closure (Signs of
Safety)

56%

44%

50%

52%

North

South

Central

East

2378
Footfall in a 12 month rolling period

477
Services run

56 signposts 

11-18

T1: Double click to edit

Karitane Parenting Confidence Scale evidences 26% of parents
have clinically improved or recovered parental confidence.  

Child Parent Relationship Scale demonstrates reduced conflict
and increased closeness between parent and child.   



Leadership
and
managemen
t 

PDR returns 2018

North (25%) South (25%) Central (25%)

East (25%)

Effectively financial management in place with all Family Hubs
reporting slight under spend due to a period of staffing shortages

which  effected the development of services.  

There is strong, stable leadership across all localities,
performance management is good and the leadership team
know their communities well. We are aware of what the data
is telling us, local need  and as a result we have and continue to
take appropriate action to re-shape delivery to meet the
needs of the Hub areas. This will see the self-
evaluation grades move from requires improvement to good. 

What is working
well?  

What are we worried about?   

There is clear governance is in place with Advisory Boards in
place across Doncaster. Attendance is generally good and these
are starting to provide support and challenge across the
partnerships.

We are worried that without the full support from partners we
will not be able to  improve the membership of  children and
families (especially within the birth to 1 age range) in a timely
manner in order to offer support at the earliest
opportunity. Unless we achieve this we won't be a able to move
the grading of access to services by young children and families
from requires improvement to good. 

We are worried that we do not capture or fully evidence the
Family Hub offer to 0-19 and the support for wider family
members as well as we could. 

The Continuous Improvement Cycle is working well and
driving the service forward. 

Access to services by young
children and families 

The quality and impact of
practice and services

The effectiveness of
leadership and governance.  Overall effectiveness 

Requires Improvement 

Good

Good

Self Evaluation Forms (SEF)

North 

South

Central

East Good

Good

Good

Good

Good

Good

Good

Good

Good

Good
Good

Requires Improvement 

Good

+85%
of parents found staff to be

knowledgeable, supportive,

enthusiastic and friendly. 

There is a reduction of 6% in parents successfully completing
programmes from the previous quarter. Impact measures also
show a 13% decrease from the previous quarter.

Reasons for these reductions have been explored; for quarter 2
enrolment sessions have been tried as an alternative to home
visits due to some PAFSS practitioners finding home visits and
the engagement of parents onto programmes time consuming
and not always conducive to getting parents to attend. Parents
have been telephoned and invited to attend an enrolment
session rather than individual home visits.

Target Group 1 continues to improve and partners are now fully
supporting this target. 


